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Type of off-site 
& on-site 
Incident

Caused by
Resulting in one 

or more
What to do/what happens?

Flames

Fumes/Vapour

Smoke

Smell

Natural events such as a 
storm/cyclone (flooding); 
earthquakes

Flames

Production process Fumes/Vapour

Assets failure (tanks, IBC, pipes) Smoke

Chemical reaction Smell

Fire (see above) Colour

External or unidentified sources
Contamination of 

water/soil  and 
drains

Major Hazard Facility Public Information:-   Public warning in case of major incident
In the event of a major incident, emergency services will be called and members of the public who may be affected will be warned through the 

emergency services.

Major Hazard Facility Public Information:-   Public actions in case of major incident
Do not approach the facility . Members of the public are advised to co-operate with any instructions or requests from the emergency services.

If there is a major incident on site we will contact our immediate neighbours  and advise them of the details as soon as it is practical.  FENZ and the 
other emergency services will have overall control and authority of the process.

Koppers Performance Chemicals (14 Mayo Road - Wiri)  Emergency Response Communications and Contacts
Day Contact: - Steve Crimp  (09) 277 7770;    Emergency: -  021 224 9206

Fire 

Natural events such as a 
storm/cyclone (l ightening); 
earthquakes; 

External or unidentified sources

Loss of 
containment 

(spill)

KPCNZ Manages emergency on 
site, if unable then contacts 111

 Diall  111 
(KPCNZ and/or neighbours)

Emergency Services Respond &
Lead agency takes over control

Communications to Immediate Neighbours 
by Txt and public 

by Civil Defence if required

Stay put  
(close doors & windows & turn off air conditioning)

Evacuate 
Only when notified by Police or Civil Defence
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